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8. Plaintiff and Defendant Gerald Serino, by and through their attorneys, have 

agreed to entry of this Order hy this Court in order to resolve all claims against Defendant 

Gerald Serino in this action. Plaintiff and Defendant Gerald Serino have consented to entry of 

this Order without trial or adjudication of any issue oflaw or fact herein and without Defendant 

Gerald Serino admittirlg liability for any of the violations alleged in the Complaint; 

9, Entry of this Order is in the public interest. 

DEfINIDONS 

For the pUrpose ofthia Order, the following definiti()ns shall apply: 

A. "Assets" means any or equitable interest in. right to,or claim to, any real 

and personal property, including, but not limited to, "goods," "instruments," "equipment," 

":fIXtures," "general intangibles," '-'inventory," "checks," "notes" (as these terms are defined in 

the U(liform Commercial Code), and all chattels, leaseholds, contracts, mail or other deliveries, 

shares of stock, lists of consumer names, accounts, credits, premises, receivables. funds, and 

cash. wherever located. 

B. "ASSisting Others" includes, but is not limited to: (1) performing customer 

service functians. including receiving or responding to consumer complaints; (2) fOrl11ulating or 

providing, or arranging for the formulation Or provision at: any marketing material; 

(3) providing names of, or assisting in the generation ot: potential Customers; or (4) performing 

marketing or billing services of any kind. 

e. "Corporate Defendants" means United Credit Adjusters, Inc., also d/b/a United 

Credit Adjustors and UCA; United Credit Adjustors, lnc., also d/b/a United Credit Adjusters and 

UCA; United Counseling Association, Inc., also d/b/a UCA; Bankruptcy Masters Corp.; 
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National Bankruptcy Services Corp.; Federal Debt Solutions Ltd.; United Money Tree,Inc.; an~ 

their successors and assigns. 

D. '''Credit Repair Organization" shall have the meaning: ascribed to that tenn in 

Section 403(3) of the Credit Repair Organizations Act, 15 U.s.C. § I679a(3). A complete copy 

of the Credit Repair Organizations Act, 15 U .S.C. §§ 1679-1 679j, is attached hereto as 

Attachment A. 

E. "Credit Repair Defendants" means Corporate Defendants;Ahron E. Henoch, 

also d/b/a United Credit Adjusters, Inc., Bankruptcy Masters Corp" and Federal Debt Solutions 

Ltd., individually and as an officer or director of United Credit Adjusters, Inc., United Credit 

Adjustors, Inc., United Counseling Association; Inc., Bankruptcy Masters Corp., National 

Bankruptcy Services Corp., Federal Debt Solutions Ltd., and United Money Tree, Inc.; Ezra 

Risfity, alsodlb/a United Credit Adjusters, Inc., and Bankruptcy Masters Corp., and individually 

and ilsan officer or director of United Ci:editAdjusters, Inc., and Bankruptcy Masters COW.; and 

Gerald Serino; alkla Jell)' Serino, aJso d/b/a United Credit Adjusters. Inc., and individually as an 

officer or director of United Credit Adj usters, Inc. 

F. "Credit Repair Senice" me"ns any service, in return for payment of money ot 

other valuable consideration$ for the express or implied purpose of: (1) improving any 

consumer's credit record, credit history, or credit rating; or (2) providing advice or assistance to 

, any consumer with regard to any activity or service the purpose of which is to improve a 

consumer's ~redit recQrd, credit history, Of credit rating. 

G. "Customer"means any person who has paid, or may be required to pay, for 

goods or services offered for sale or sold by the Credit Repair Deft;lndants. 
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H. «Defendant Gerald Serino" means Gerald Serino, alkla Jerry Serino, alsodlb/a 

United CreditAdjusters.1nc.~ and individually and as an officer Of director of United Credit 

Adjusters. Inc. 

I. "Document" is synonymous in meaning aod equal in scope to the usage ofthe 

term in Federal Rule of Civil Procedure 34(a), and includes writings, drawings, graphs, charts. 

pbotographs, audio and video recordings, computer records, and oilier data compilations from 

which the information can be obtained and translated, ifnecessary, through dete.ction.devices 

into reasonably usable fonu. A drafter non-identical copy is .11 separate document within the 

meaning of the term. 

J. "Person" means a natural person, an organization or other legal entity, including 

a corporation, partnership, sole proprietorship, limited liability company~ association. 

cooperative, or any other group or combination acting as an entity. 

K. "Plaintiff" means the Federal Trade Commission, FTC" or Commission. 

ORDER 

I. PROlIIBITED BUSINESS ACTMTIE'S PURSUANT TO THE FEDERAL 
TRADE COMMISSION ACT 

IT IS HEREBY ORDERED that, in connection with the advertising, ml1rketing, 

promotion, offering for sale, sale, or provision of any good or service. including, but not limited 

to,anYCredit Repair Service, Defendant Gerald Serino; and his agents, servants, employees. 

attorneys, and all other Persons ill active concert or Participation with him who receive actual 

flotice of this Order by personal service or otherwise, whether acting drrcctly or through any 

entity. corporation:, subsidiary, division, affIliate, or other device, whether using bis name or 

others, are hereby permanently restrained and enjoined from misrepresenting. or ASSisting 
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Others in misrepresenting, expressly or by implication, any material fact, including. but not 

limited to: 

A. that Defendant Gerald Serino can or will improve substantially consumerS' credit 

reports, profiles orsCOtes by lawfully and permanently removing negative information from 

consumers' credit reports, even where such information is accurate and not obsolete; 

B. the ability to otherwise improve or otherwise affect a consumer's credit report or 

profile or ability to obtain credit; 

C. the total cost to purchase, receive, or use the goods or services; 

D. any material restrictions, limitations, or conditions to purchase. receive, or use the 

goods or services; 

E. any material aspect of the nature Or terms of a refund; cancellation. exchange, or 

repurchase policy for the goods or services; or 

F. any material aspect ofthe performance. efficacy, nature, or central characteristics 

of the goods or services. 

II. PROHIBITED BUSINESS ACTIVITIES PURSUANT TO THE CREDIT REPAIR 
ORGANIZATIONS ACT 

IT IS FURTHER ORDERED that, in connection with the advertising, marketing, 

promotion, offering for sale. sale; or provision of any Credit Repair Service to consumers, 

Defendant Gerald Serino, and his agents, servants, employees, attorneys, and all other Persons in 

active concert or participatioll with him who receive actual notice ofthis Order by persontll 

service or otherwise, whether acting directly or through any entity. corporation, subsidiary. 

divisiOrt,affiliate, or other device, whether using his name or others,are hereby perinanently 
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restrained and enjoined from violating, or Assisting Others in violating, the Credit Repair 

Organizations AC4 15 U.S.C. §§ 1679-1679j. including, but not limited to: 

A. by making or using untrue or misleading representations to induce consumers to 

purchase their services, including, but not limited to, misrepresenting that a Credit Repair 

Organization can or will improve substantially consumers' credit reports, profiles or scores by 

lawfully and pennanentiy removing negative information from consumers' credit reports, even 

where such infonnation is accurate and not obsolete, in violation of Section 404(a)(3). 15 U.S.C. 

§ 1679b(a)(3); 

B. by charging or receiving money or other valuabli;l considera,tion for the 

performance of Credit Repair ServiceS, before such services are fully perfonned, in violation of 

Section 404(b), 15 U.S.C. § 1679b{b); 

C. by failing to provide a written statement ofa consumer's creditftle rights, in the 

fonn and manner required by the Credit Repair Organizations Act, to each consUl11e.r befQre any 

contract or agreement is execlited, in violation of Section 405, 15 U.s.C.§ 1679c. 

D. by failingto include in their contract or agreement conspicuons statements 

regarding tM consumer's right to cancel the contract without penalty or obligation at any time 

before the third business day after the date On which the consumer signed the contract or 

agreeme)'lt, in violation of Section 406(0)(4), 15 U,S.C. § 1679d(O)(4); or 

B. by failing to pmvide a written "NotlceofCancellation," in the form andmannet 

required by the Credit Repair OrganiZations Act, to each consumer before any contract or 

agreement. is executed, in violation ofSectfon 407(b), 15 U.S.C. § 167ge(b). 
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In. PROHIBITION ON COLLECTING ACCOUNTS 

IT IS FURTIlER ORDERED that Defendant Gerald Serino, and his agents, servants, 

employees. attorneys~ and aU other Persons in active concert or participation with him who 

receive actual notice of this Order by personaiservice or otherwise, whether acting directly or 

through any entity, corporation, subsidiary, division. affiliate, or other device" whether using his 

name or others, are hereby permanently restrained and enjoined from attempting to collect:. 

collecting, seUing, or assigning, or otherwise transferring any right to collect payment 'from any 

consumer who purchased·or agreed to purchase any CredjtRepair Servicetrom !lny Credit 

Repair Defendant prior to entry of this Order. 

IV. PROBIBITIONREGARDING CUSTOMER INFORMATION 

IT IS FURTHER ORDEREJ) that Defendant Gerald $eri\10, and his agents,servants, 

employees, attorneys, and all other Persons in active concert or participation with him who 

receive actual notice of this Order by personal service or otberwiSe, whether acting directly or 

through any entity, corporation, subsidiary, division, affiliate, or other devic~ whether using his 

name or others. are hereby penmmently restrained and enjoined from: 

A. disclosing, using. or benefitting from Customer information, including the name, 

address, telephone number, email address, social security number; other identifylnginformation, 

or any qata that enables access to a Customers account (including a credit card, bank account:. Or 

other financial account), of any Person which any Credit Repair Defendant obtained prior to 

entry of this Order in connection wifuthe advertising. marketing, promotion, offering for sale. 

sale, or provision of any Credit Repair Service; and 

B. failing to dispose of such Customer infonnation in all forms in their possession, 

custody. or control within thirty (30) days after entry of this Order. Disposal shall be by means 
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that protect against unauthorized access to the Customer information such as by burning, 

puI verizing, or shredding any papers, and by erasing or destroying any electronic media, to 

ensure that the Customer intbrmation cannot practicably be read or reeonstructed.pfovided. 

however, that Customer infoi'mtltion need not be disposed ot and ltIay be disclosed. to the extent 

requested by Ii government agency or required by a law, regulation, or court order. 

v. :EQUITABLE MONETARY RELIEF 

IT IS FURTHER ORDERED that: 

A. judgment for equitable monetaryreIiefis hereby entered against Defendant 

Gerald Serino,jointly and severally with the Credit Repair Defendants, in the amount of seven 

million, five hundred thousand. and three hundred thirty-four dollars and fifty cents 

($7,500.334,sO),pl'ovidell, IIowever, that this judgment as to DefendlUlt Gerald Serino shall be 

suspended and, subject to the conditions set forth in Seotion VI below, deemed satisfied. 

B. any funds paid pursuant to this Section shall be deposited into a fund 

administered by the Commission or its agent 10 be used for equitable reHef, inoluding but not 

limited to, oonsumer redress. and any attendant expenses for the administration oisuch equitable 

relief. lithe Commis,sion determines in its sole discretion that redresstochn$Uffiers is wholly or 

partia1iy impracticable or funds remain after redress is completed, the Commission may apply 

any remaining funds for such other equitable relief (including consumer information remedies) 

as it determines to be reasonably related to tbe praotices alleged in the Complaint Any funds 

not used for sucb equitable relief shall be deposited to the United States Treasury as 

disgorgement. DefendantOerald Setino shan have no right to challenge the Commission'S 

choice.ofremedies under this paragraph. 
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C. Defendant Gerald Serino relinquishes all dominion, control, and title to the funds 

paid to the fullest extent pennitted by law. Defendant Gerald Serino shall make no claim to or 

demand for return of the funds. directly or indirectly, through counsel or otherwise. 

D. Defendant Ger:ald Sermo agrees that the facts as alleged in the Amended 

Complaint filed in this action shan betaken as true without further proof many bankruptcy t:as~ 

or subsequent civil litigation pursued by the Commission to enforce its rights to any payment or 

money judgment pursuant to thisOrder~ including, but not limited to, a nondischargeabiJity 

complaint in any bankruptcy case. Defendant GeraJd SeriM further stipulates and agrees that the 

facts alleged in the Atnertded Complaint establish aJleiements necessary to sustain an action 

pursuant to Section 523(~)(2){A) of the B~nkruptcy Code, 11 USC. § 523(a)(2){A), and that 

this Order shall have oollateral estoppel effect for such purposes; 

E. the judgment entered pursuant to this Section oHhis Order is equitable monetary 

reliet solely remedial in nature, and not a fine. penalty, punitive assessment or forfeiture; 

F. in accordance with 31 U.S.C. § 7701. Defendant Gerald Serino is hereby required, 

Unless he already has done so, to furnJsh to the Commission taxpayer identifying numbers (social 

security nuinbe:(S or employer identification numbers), which shall be used for purposes of 

collecting and reportmg on any delinquent amountaris'ing out afMs relationship with the 

government; and 

G. proceedings instituted under this Section are in addition to, aod not in lieu of, any 

other civil or criminal remedies that may be provided by law. including any other proceedings 

the Commission may initiate to enforce this Order. 
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government; and 

G. proceedings instituted under this Section are in addition to, aod not in lieu of, any 

other civil or criminal remedies that may be provided by law. including any other proceedings 

the Commission may initiate to enforce this Order. 
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VI. RIGHT TO REOPEN 

IT IS FURTHER ORDERED that: 

A. Plaintiff's agreement to this Order is expressly premised upon the truthfulness, 

accuracy, and completeness of Defendant Gerald Serino's financial condition, as represented in 

the financial statements of Defendant Gerald Sermo dated April 24~ 2009 and October 14 ~ 2009 

and' updated on April 29, 201 O,and Defendant Gerald Serino's tax information sent with a cover 

letter dated May 19~ 2009 (collectively "Financial Statements"). which contninsmaterial 

ififortnation upon which PlaintiffreIied in negotiating and agreeing to the terms oftbisOrder. 

B. if, upon motion by the FTC to the COU~ the Court finds that Defendant Gerald 

Serino, in any of the above-referenced Financial Statements, failed to disclose any material 

Asset, materially misrepresented the value of any Asset, or made any other material 

misrepresentation, the suspension shall be lifted on the monetary judgment in Section V.A, 

above, and that judgment amount, less any payments already made to the Commission, shall be 

immediately due and payable. Provided, however, that in all other respects; this Order shall 

remain in fun force and effect, unless otherwise ordered by the Court; and 

C. proceecUngs instituted under this Section are in addition to, and not in lieu of, any 

other civil or criminal remedies thatl11lj,y be provided by law, including any other proceedings 

the Commission may initiate to enforce this Order. 

VII. COMPUANCE MONITORING 

IT IS FURTHER ORDERED that. for the putpose of (i) monitoring and investigating 

compliance with any provision of this Oider, and (ii) investigating the accuracy of Defendant 

Gerald Serino's Financial Statements upoo which the Commission'S agreement to this Order is 

expressly premised: 
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A. within ten (10) business days of receipt of written notice from a representative of 

the Commission, Defendant Gerald Serino shall submit additional written reports, which are true 

and·accurate and sworn to under penalty ofperjury~produoe Documents for inspection and 

copying; appear for deposition; and provide entry dUring normal business hours to any business 

location in Defendant Gerald Serino's possession or direct or indirect control to inspect the 

busioells operation; 

B. In addition. the Commission is authorized to use all other lawful means. including 

but not limited to: 

1. obtaining discovery from any Person, without further leave of court. using 

the procedures prescribed by Fed. R. Civ. P. 30. 31. 33.34,36,45, and 69; 

2. having its representatives pose as consumers and suppliers to Defendant 

Gerald Serino;. his employees, Or any other entity managed or controlled in whole or in part by 

Defendant Gerold Serino, without the necessity of identification or prior !lotice; and 

C. Defendant Gerald Serinoshal1 permit representatives orthe CommiSSion to 

interview any employer, consultant, independent contractor, representative. agent, or employee 

Who. has agreed to suoh an interview. relating in any way to any conduct sl,Jbject to this Order. 

The I'erson interviewed may bave counsel present. 

Provided, IlOw,wer. that nothing in this Order shan limit the Commission's lawful use of 

compulsol)' process, pursuant to Sections 9 and 20 of the FTC Act, 15 U.S.C. §§ 49 and 57b-l. 

to obtain any documentary material. tangible things, testimony. or information relevant to. unfair 

or deceptive acts or practices in or affecting commerce (within the meaning of 15 U.S.C. 

§45(a)(l)). 
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VIII. COMPLIANCE REPORTING 

IT IS FURTHER ORDERED that, in order that compliance with the provisions oftbis 

Order maybe monjtorect: 

A. for a period, oifive (5) years from the date of entry of this Order, 

1. Defendant Gerald Serino shall notify the Commission of the following: 

a. any changes in Defendant Gerald Serino's residence. mailing 

addresses, and telephone numbers, within ten (IO) days of the date 

of such change; 

b. any changes in Defendant Gerald Serino's employment status 

(including self-employment), and any change in Defendant Getald 

Serino's ownership in any business entity, within ten (10) days of 

the date. of su.ch change. Such notice shall include the name and 

address of each business that Defendant Gerald Serino is affiliated 

With; employed by, creates or fenns. or penonns services for; a 

detailed description of the nature of the business; and a detailed 

description of Defendant OeraldSerino's duties and 

responsibilities in connection with the business or emptoymept; 

and 

c. any changes in Defendant Gerald Senno's name or use of aoy 

aliases or fictitit)us names within ten (10) days ofthe date ofsnch 

change; 

2. Defendant Gerllid Serino shaH notify the Commission of any changes in 

structure of any Corporate Defendant or any business entity that Defendant Gerald Serino 
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directly or indirectly controls, or has an ownership interest in. that may affect compliance 

obligations arising under this Order, including but not limited to: incorporation or other 

organization; adissolution, assignment, sale, merger, or other action; the creation or dissolution 

ofa subsidiary, parent. or affiliate that engages in any acts or practices subject to this Order; or a 

change in the business name or address; at least thirty (30) days prior to such change, prOVided 

that, with respect to any proposed change in the business entity about which Defendant Gerald 

Serino learns less than thirty (30) days prior to the date such action is to take place, Defendant 

Gerald Serino shall notify the Commission as soon as is practicable after obtaining such 

knowledge. 

B. one hundred eighty (ISO) days after the date of entry of this Order and annually 

thereafter for a period pf five (5) years, Defendant Gerald Serino shall provide a written report to 

the Commission, which is true and aCcUrate and sworn to under penalty of perjury, setting forth 

in detail the manner and form in which he has complied and is complying with this Order. This 

report shall include, but not be limited to: 

1. Defendant Gerald Serino's then-current residence address, ml:iiling 

addresses, and telephone numbers; 

2. Defendant GeraJd Senno's then-current employment status (including 

self-employment)~ including tl1e name. addresses. and telephone numbers of each business that 

Defendant Gerald Serino is affiliated with, employed by, or perfonns services for; a detailed 

description of the nature of the business; and a detailed description of Defendant Gerald Serino's 

duties and responsibUities in connection with the business oremploYlJlent; 

3. Ii copy of each acknOWledgment of receipt of this Order, obtaitJed pursuant 

to the Section titled "Distribution of Order;" and 
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4. any other changes required to be reported under Subsection A ofthis 

Sec.'Hon. 

C. Defendant Gerald Serino shall notify the Commission of the filing of a 

bankruptcy petition by Defendant Gerald Serino within fifteen (15) days of filing. 

D, for the purposes of this Order, Defendant Gerald Serino shall, unless otherwise 

directed by the Commission' Ii authorized representatives, send. by overnight courier all reports 

and notifications required by this Order to the Commission to the following address: 

Associate Director for Enforcement 
Bureau of Consumer Protection 
Federal Trade Commission 
6(}()Pennsylvanja Avenue, N.W. 
Washington, D.C. 20580 
RB: F1'C v~ United Credit Acfjuslers, inc., et aI., 
Matter No. X090024 

PrQviiled. that, in lieu of overnight courier, Defendant GetaJd Serino may send such reports or 

notifications by first-class mail. but only if Defendant Gerald Serino contempomneQusly sends 

an electronio verSIon ofsuch r~port or notifi~ation to the Commission at DEBrief@ftc.gov. 

R for purposes of the compliance reporting and monitoring required by this Order;. 

the COIllIl1ission is authorized to communicate directly with Defendant. 

IX. RECORD KEEPING PROVISIONS 

IT IS FURT.lJER ORDERED tha1t for a period of eight (8) years from the date of entry 

ofthis Order, Defendant Gerald Serino for any bUsiness which he is the majority owner ofthe 

business or directly or indirectly controls, is hereby restrained and enjoined from failing to create 

and retain the following records: 

A. accounting records that reflect tbe cost of goods or services sold, revenues 

generated, and the disbursement of such revenues; 
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B. personnel.recoras accurately reflecting: the name, address, and telephone number 

of each Person employed in any capacity by stich business, including as an independent 

contractor; that Person"s Job title Of posjtion; the date tlpOn Which the Persoll commenced work; 

and tbe date and reason for the Person's termination, ifapplicable; 

C. Customer files containing the names, addresses, phone numbers. dollar amounts 

paid, quantity ofitenis or servicesputtbased, and description of items or services purchased, to 

the extentsnch information is obtained in the ordinary oourse of business; 

D. complaints and refund requests (Whether received directly, indirectlY. or through 

any third party) and any responses to those complaints or requests; 

E. copies of all sales scripts, training materials. advertisements, direct mail 

solicitations, contracts serit to consumers, or other marketing materials; and 

F. all records and Documents necessary to demonstrate full compliance with each 

provision of this Order, including but not limited to, copies of acknowledgments of receipt of 

this Order required by the Sections titled «Distribution of Order" and "Acknowledgment of 

Receipt of Order" and aU reports submitted to the FTC pursuant to the Section titled 

"Complianc~ Reporting." 

x. DIstRIBUTION OF ORDER 

IT IS FURTHER ORDEImD that, for a period offive (5) years from the date of entry 

of this Order. D.efendant Gerald Serino must deliver copies ofthis Order as directed below: 

A. Defendant Gerald Serino as control Person: For any business that Defendant 

Gerald Serino controls, directly or indirectly, or in which Defendant Gerald Serino has a 

majority ownership interest" Defendant Gerald Serino must deliver a copy ofthis Order to (1) all 

principals, off'recrs, directors, and managers afthat business; (2) aU employees, agents, and 
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representatives oithat business who engage in conduct related to tbe subject matter oithe Order; 

ami (3) any business entity resulting from any change in structure set forth in Subsection A.2 of 

the Section titled "Complian(le Reporting." For current personnel, delivery shall be within five 

(5) days of service of this Order upon Defendant Gerald Serino. For new personnel. delivery 

shan occur prior to them assuming their responsibilities. For any business entity resulting from 

any change in structure set forth in Subsection A.2 of the Section titled "Compliance Reporting," 

delivery shall be at least ten (10) days prior to the change in structure. 

B. Defendant Gerald Serino as employee or non-controll'erson: For any 

busir,iess where Defendant Gerald Serino is not a controlling Person oia business but otherwise 

engages in conduct related to the subject matter of this Order, DetendantGerald Serino must 

deliver a copy of this Order to all princtpalsand managers of such business before engaging in 

such conduct. 

C. Defendant Gerald Serino must secure a signed and dated statement 

acknowledging receipt of the Order, within thirty (30) days of delivery, from all Persons 

receiving a copy of the Order pursuant to this Section. 

XI. ACKNOWLEDGMENT OF RECEIPT OF ORDER 

IT IS FURTHER ORDERED that Defendant Gerald Serino, within five (5) business 

days of receipt of this Order as entered by the Court. .must submit to the Commission a truthful 

sworn statement acknowledging receipt of this Order. 

Jrn. COOPERA TIONWI1'H FTC COUNSJ?L 

IT IS FUR.THER. ORDERED that Defendant Gerald Serino shall, in Gtmnection with 

this action or any subsequent investigations related to or associated with the transactions or the 

occurrences that are the subject of the FTC's Amended Complaint, cooperate in good faith with 
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the FTC and appear at such places and times as the FTC shall reasonably request, after written 

notic~ for interviews, conferences, pretrial discovery, review ofDocllments, and for such other 

matters as may be reaoonably requested by the FTC. If requested in writing by the FTC, 

Defendant Gerald Serino shan appear and provide truthful testimony in any trial~ deposition. or 

other proceeding related to or associated with the transactions or the occurrences that are the 

subject of the Complaint. without the service of a subpoena. 

xm. RETENTION OF JURISDICTION 

IT ISJi1JRTHER ORDERI&D that this Court shall retainjnrisdiction of this ma!terfor 

purposes of construction3 modification, and enforcement of this Order. 

IT IS SO ORDERED. 

DATED thisU day of ~{- ,2010. 

HON. JOEL ~ ISANO 
United States District Court Judge 
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